MD Anderson Cancer Center

iView Password Reset Instructions and O&A

If you remember your current password, start on this page.
If you do not, go to page 3 of this document.
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Step 3.

Click on 'Account' at the
bottom of the page and
then Click 'Change
Password' button.

1 D $ Account Collaboration Help

Step 4.
Change Password

Provide current password and
new password twice, and click
on 'Change Password' button.

Change Password

Plesse pick st least 2 numeric, 1 upper, 1 lower,  or more, no first name, no last name, no email

Password Requirements

0ld Password: [eessascces
Moy Passeard
Confirm Password: [eessancces

Change Password |

Step 5.

Change Password

If the 'Directory service was
unavailable to change the Change Password

password' prompt appears, Please pick st least 2 numeric, 1 upper, 1 lower, 3
try again with correct
current password and
matching new password.

Change Password Results

Password Reguirements The directory service was unzable to change the password.
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Confirm Password: T T

- At least one upper case letter
- At least one lower case letter =

ange Password
- Must be 8 or more
characters - Must not contain
email, first, last, or preferred
name.




If you do not remember your current password, please use the following instructions.

Step 1.

https://iview.mdanderson.org

Please click the link above or
copy and paste it in your
browser.
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Step 2.

Click the link for having
forgotten the password.

Log in to MDACC iVi

Email Address or
Username

Password

|Logln]

Retrieve Username
Click here If you have forgotten your username

Reset Password
Click here If you have forgotten your password

System Check
Click here to run a system check

Step 3.

Provide your email address and
click the 'Next' button.

[ Reset Password

Email Address |.5rnithj@5ite.c-:lm| x |

Instructions:
Enter In your amall addrass and select the NEXT 1
butbon to contimee. =
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Step 4.

If incorrect email is entered,
"Email address not found" will
be displayed and you will be
redirected back to the login

page.

Click on the reset password
again and enter the email
address that was used to
register for iView account.

Reset Password
Log in to MDACC Vi
Email address not found
Email Address or
Username
Password
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Retrieve Username

Reset Password

System Check
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Click here to run a system check

Click here If you have forgotten your username

Click here If you have forgotten your password

Step 5.

Answer the CAPTCHA prompt
and click 'Next' button.

If the image of characters is too
hard to read, click the ‘Change
Characters’ link for a different
image.

Reset Password
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Instructions: A

Enter the characters In the Image. Then, ciick the
button to continue.

Step 6.

If remembered, answer all of
the challenge questions
correctly, and click 'Next'
button.

Reset Password
What is your PIN ( Must be exactly 4
digits )?
©
Color of first car THE UN
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What is the name of your favorite pet?
o S

What is your favorite TV show?

Making
©
| Next ‘
Instructions:
Provide the answers to the questions In order to

reset your account password. Then, click the
button to continue.
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Step 7.

If one or more answers are
incorrect, click the ‘Retry’ button
to get another chance to answer
the questions.

If you do not know all the
answers, put in any answers and
click the ‘Next’ button.

Reset Password

One or more sNsSWers are INCOrrec: or your
emasil address is not configured
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Step 8.

The system will move forward
with sending you an email.

The email will contain a special
link to set a new password.

The email will be sent to the
email address that was provided
during registration for your
iView account.

Reset Password

Maximum numoer of allowed password reset
sttempts has been exceaded.
An email containing a link to reset your
password has been sent to your emsil
sccount
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Step 9.

You will receive an email that
look similar to this example.

Click the link mentioned in the
email to be directed to a web

page.

MD Anderson Cancer Center collaboration: Password
Reset Link

View@mdanderson.org L] - 2 Reply

no-reply@nodomain.com ¥

¥ou are receiving this email because a password reset was requested for your
https:/fiview.mdanderson.org login account.

If you did motinitiate the password reset, please contact your portal administrator, and do NOT cli
on the reset password link below.

If you didlinitiate the password reset, please click on the link below and you will be prompted to
change your password. You will then be able to login with the new password:

hatps: Uivisw mdandersan orglappsisa¥Se vice/simplePasswordResst jsovid="SimplePasswordReses ER4REZ4R-NDNT-SA3C-D002-

T182431c030523330

OOTEDA3S3 fh2 23071

If clicking the link above doesn't work, please copy and paste the URL in a new browser window
instead.




Step 10.

The newly opened page will
allow you to set a new
password.

Enter your email address.

Pick a new password and enter it
twice.
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Enter a new password

Email Address:
Mew Password:

Confirm Password:

Change Password

Step 11.

If this prompt comes up, please
note the password requirements
below and try again.

Requirements:

- At least two numeric

- At least one upper case letter

- At least one lower case letter

- Must be 8 or more characters -
Must not contain email, first,
last, or preferred name.

Change Password Result:

, Unable to resat password.

Change Password

Questions and Answers

What do | do if | get this prompt? “Invalid simple reset
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— 1

Change Password

Change Password Resultz

, Missing simple res=t key.

If more than one password reset email is received,

the link in the oldest email no longer works. So, find the
email that is the latest and use the reset link in that email
instead.

expired”

Change Password Results

| Continue

What do | do if | get this Prompt? “The password link has

, The Password Reset link has expired and needs to be requested again. Click continue to reset your password again.

The password link is only valid for 1 hour. If you do not
use the link within the hour of receiving the password
reset email, you will need to request the password
reset link again.




